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One of the services of LPPOM MUI Banten to the community is to provide 
information through the website, through which the community can 
independently access various information related to halal certification. In 
order to achieve optimum service, the website itself should meet the needs of 
the community, and it should be communicative and informative. This 
research aims to develop the information system of halal service based on 
user requirement through ergonomics participatory approach and also to 
design website by considering ergonomic display. The method used was one 
group pretest-posttest design, while the sampling was performed using 
systemic random sampling approach (n = 45). Result shows that the 
information system of halal service available on the website needs to be 
developed using ergonomic participatory approach. The development of 
Halal Information System using participatory ergonomics approach is able 
to increase user satisfaction by 19.27% (pretest average 23.82 ± 2.81 and 
post-test 69.73 ± 3.1). The formula development is also discussed. 
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INTRODUCTION 

Website is one of media to deliver information with its textual, visual, or even aural 
content which encountered as part of the user experience on website. LPPOM MUI of 
Banten Province has long had a website, but the existing website requires evaluation 
and upgrades to be more communicative and have optimal utilization. Older websites 
have profiles, halal, halal certificates, halal certified companies and some halal certified 
products, as well as some additional columns such as information on how to step or 
procedure to register products to be halal certified. 

The development of the era, the existence of the website not only necessarily can 
provide complete information, but the user can also interact or communicate in two 
directions in accordance with the needs or desires of the user, although this 
communication is passive, meaning there is a complaint column or aspirations from the 
community. Improved quality is needed to obtain optimal website performance, the 
higher the quality of a web, the more users access the website (Tarigan, 2008; Barnes 
and Vidgen, 2001), so LPPOM MUI Banten Province needs to design a website that 
representative accommodate user needs, because in line with the improvement of 
website quality, it will affect the performance of the institution (Dewi, 2013; Mowen, 
1995; Lupiyoadi and Hamdani, 2006) 

Various problems that appear in the old website display among them is there is no 
calculation of halal certification so that the industry often experience delays in the 
extension of halal certification by reason of forgetting or no one reminded of a warning 
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